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FLAME FREE™ THERMO-URN™
Engineered to achieve true vacuum insulation that provides 6+ hours of heat retention with no 
external heat source. The Flame Free™ Thermo-Urn’s™ economical design significantly reduces 
labor and supply costs and has the potential to save you hundreds of dollars a year. 

Features:
• Interior splash guard and foam insulated lid
• Brushed and polished finishes available in 1.5-, 3-, and 5-gallon capacities
• 18/8 stainless steel construction
• All bases are now 70% lighter, significantly lessing the load when transporting
• NSF listed spigot

URN15VPSMD
Modern Legs

Polished Stainless
1.5 Gallon 

URN30VBSRG
Regal Legs

Brushed Stainless
3 Gallon 

URN30VBLRG
Regal Legs

Black Powder Coated
3 Gallon 

URN30VWHMD
Modern Legs

White Powder Coated
3 Gallon 

Replacement Parts: Lid, lid knob, lid gasket, splash guard, handles, spigot, base, legs, wrench, 
bolt, gaskets

NSF LISTED
SPIGOT

NEW! REGAL 
URN LEGS

Flame Free™ Thermo-Urn™





GIU THERMAL CONTAINERS
Our enhanced and redesigned Original Thermal Containers offer an affordable solution to serv-
ing large-volume events. All containers feature a brew-thru lid, plastic handles, and a sight-glass to 
view content levels, all while keeping your beverages hot for up to six hours. 

Features:
• Ergonomic pail handle
• Brew-thru top compatible with most common brewers
• Locking faucet for hands-free dispensing and worry-free transporting
• Sight glass screen helps you view content levels

Replacement Parts: Lid funnel, sight glass kit, sight glass guard, faucet, plastic stand, stainless 
stand, drip tray, server only

SLEEK CARRY 
HANDLE

LOCKING 
FAUCET

GIU1GV2
Brushed w/Black

1 Gallon 

GIU15GV2
Brushed w/Black

1.5 Gallon

GIU2GV2
Brushed w/Black

2 Gallon

Original Thermal Containers





COLD BEVERAGE DISPENSER
Our Cold Beverage Dispensers feature a BPA-free Tritan™ plastic body that offers the appearance 
of glass and the durability of plastic. Finding the right base is up to you  —choose either stainless or 
black plastic, or from four hydro-dipped patterns.

Features:
• Removable infuser and ice tube
• Self-storing containers
• NSF listed (stainless and black plastic)
• Dishwasher safe container 

Replacement Parts: Infuser tube, black plastic spigot, stainless spigot, container, lid, ice tube

Dark Wood

Light Wood

Travertine Marble

White Marble

CBDRT3SS
Brushed Stainless

3 Gallon 

CBDRT5SS
Brushed Stainless

5 Gallon 

CBDRT3BL
Black Plastic

3 Gallon 

CBDRT3SSWM
White Marble

3 Gallon 

Cold Beverage Dispensers

Don’t Settle for Stainless!

CONTAINER

HYDRO
DIPPED





ECO-AIR® AIRPOTS
In 1999, the Eco-Air® line was the first full airpot line Service Ideas incorporated. A variety of sizes 
and finishes are still available today, and all are NSF certified. The exterior is extremely durable—
just give the Eco-Air® a squeeze to feel the quality. Available with either glass or stainless vacuum 
insulation. 

Features:
• Stainless lined (4–6 hour heat retention) 
• Glass lined (6–8 hour heat retention)
• Fits our airpot cover-ups
• Thick, durable outer shell
• Triple wall construction

Replacement Parts: Lid, suction pipe, glass liner, gasket

ECA19S
Smooth Body
Glass Vacuum

1.9 Liter 

ECAJL22S
Jeweled Body
Glass Vacuum

2.2 Liter 

ECA22SGY
Sight Glass

Glass Vacuum
2.2 Liter 

ECALS22PBLMAT
Black Plastic

Stainless Vacuum
2.4 Liter 

Make a complete coffee setup 
by snapping together our 
Modular Condiment Station 
and Drip Trays (next page)

Display is 
a Snap!

Eco-Air® Airpots



Features:
• Dent-resistant outer shell
• Stainless lined (4–6 hour heat retention) 
• Glass lined (6–8 hour heat retention)
• Snap-on, self storing flavor indicators in four colors

The Signa-Air Airpots feature a stainless steel exterior, with either glass or stainless vacuum  
insulation. These durable airpots are great for convenience stores, hotel lobbies, break rooms, and 
other high-volume settings. 

Replacement Parts: Lever lid, suction pipe, glass liner, flavor indicator tabs



ENALG19S
Brushed w/Black

Glass Vacuum
1.9 Liter

ENALS30S
Brushed w/Black
Stainless Vacuum

3 Liter

ENALS22SCH
Brushed w/Chrome

Stainless Vacuum
2.2 Liter

APDT1BL + APC5
Black Plastic

5 Compartments

Signa-Air Airpots

SIGNA-AIR AIRPOTS





An industry staple since 1956, the Thermo-Serv® Server features a durable ABS plastic shell and 
double wall insulation. Available in three different sizes with either a push button or flip-top lid. 

Replacement Parts: 
• Lid (regular and decaf)
• Gasket

Features:
• 2–3 hour heat retention
• Available in three colors
• Double-wall foam insulation
• Available in .6-, 1-, and 2-liter capacities

TS501CB
Flip-Top
Copper
0.6 Liter

TS411KB
Flip-Top

Gold
2 Liter

PB501BL
Push Button

Black
0.6 Liter

PB101MG
Push Button

Gray
1 Liter

FLIP-TOP PUSH BUTTON
Easy to clean

Multi-purpose
Easy pour 

Controlled pour
Self-service coffee

Helps prevent spilling

Thermo-Serv® Servers





FLOW CONTROL CARAFE
The Flow Control Carafe's uniqueness comes from the ability to control how much liquid is dis-
pensed. Set the gasket wide open for trained wait staff, or just slightly open for self-serve table 
service. Not only will it help with portion control, but also help control unnecessary spills. 

Features:
• Patented lid design available in regular, decaf, and brew-thru
• NSF listed design is safe for dairy products
• Agion® coating suppresses bacteria growth on exterior

Replacement Parts: Lid (regular, decaf, brew-thru)

5
VACUUM

HYDRO
DIPPED

FCC06SS
Brushed
0.6 Liter

FCC12SS
Brushed
1.2 Liter

FCC16SS
Brushed
1.6 Liter

FCC20SS
Brushed
2 Liter

Flow Control Carafe

Flow Control Lids

FCCLBLK
Regular

Flow Control

FCCLOR
Decaf

Flow Control 

FCCBTLBLK
Regular

Brew-Thru

FCCBTLOR
Decaf

Brew-Thru



Our SteelVac™ Creamers are designed with a curved handle for a comfortable pour. They feature 
removable and interchangeable bases, and an easy-to-clean screw top lid. Customization available 
with pad printing or etching. 

Features:
• Interchangeable stainless or black plastic bases
• Screw top lid for easy cleanup
• Laser etched options available

Replacement Parts: Lid, stainless base, black plastic base



STEELVAC™ CREAMERS

SteelVac™ Creamers

S2SN70
Brushed Stainless

Stainless Base
0.7 Liter

S2SN100HHET
Etched Half & Half

Stainless Base
1 Liter

SSN70
Brushed Stainless

Footed Base
0.7 Liter

SSN100SMET
Etched Skim Milk

Footed Base
1 Liter





981 & 982 SERIES CARAFES
The 981 and 982 Carafes are exceptionally easy to use and control. Stainless vacuum insulation 
keeps coffee hot and tasting fresh for 4–6 hours. The new push button carafes are exceptionally 
easy to use and control. Choose the original flip-top carafe for cream, soups, sauces, and more. 

Replacement Parts: Lid, decaf indicator sleeve

HYRDO-DIPPED COLLECTION
981 SERIES

981C10BSDW
Dark Wood

1 Liter

981C10BSWM
White Marble

1 Liter

981C10BSGM
Grey Marble

1 Liter

981C10BSLTH
Leather
1 Liter

HYDRO
DIPPED

5
VACUUM

982C06
Polished Flip-Top

0.6 Liter

982C10BSPB
Brushed Push Button

1 Liter

981C10BSPB
Brushed Push Button

1 Liter

981C15PS
Polished Flip-Top

1.5 Liter

981 & 982 Carafes





Features:
• Lightweight construction for easy transporting
• Keeps hot food hot, and cold food cold
• Made in the USA

THERMO-PLATE® PLATTERS
Sixty-eight years ago, we carried out the first sizzling plate of food on our patented Thermo-Plate® 
Platters. Table service has never been the same. Now, hot foods stay steamy, and cold foods stay 
chilled—even through dinner conversation.

Heavy-Duty  
Stainless Plate

Sturdy Holder Designed for 
Strength and Beauty

Continuous Support 
Flange Traps Hot Air

Dead Air Space  
Heat Retention

LO125BLC
Stainless  
Half Plate

RT701BLC
Stainless  

Round Plate

RTO10SS
Stainless

Oyster Insert

RO117BLAC
Aluminum
Oval Plate

Thermo-Plate® Platters





NON-SLIP SERVING TRAYS
Whether you're looking for a rectangle or circle tray, our Non-Slip Trays will meet your needs. 
Great whether you use them as a serving tool or for a nice presentation. All trays are made from 
18/8 stainless steel and are stackable, for convenient storage. 

Replacement Parts: Removable rubber insert

SERVING TOOL CLASSY DISPLAYROOM SERVICE

TRRT2014SR
Rectangle 

Silicone Surface

TR119SR
Round 

Silicone Surface

TR1412RI
Round

Non-Slip Insert

Features:
• Stackable
• 18/8 stainless steel construction
• Non-slip surface
• Choice of removable or non-removable silicone surface

Non-Slip Serving Trays

THREE WAYS TO USE:



Service Ideas, Inc.
www.serviceideas.com

2354 Ventura Drive
Woodbury, MN 55125

telephone: 651-730-8800
toll-free: 800-238-4493

request full catalog and pricing:
cs@serviceideas.com

www.serviceideas.com

connect with us on




